
you’re accountable for millions of dollars  
in technology assets. Countless megabytes of critical data. 
Hardware and software in unending combinations of images and platforms. 
Laptops, smart phones, PDA’s, electronic kiosks, and wireless PCs. What if  
you could track each one of them—its use, repair history, configuration,  
warranty, software. And what if you could compute the total cost that each  
of these assets translates into for your company. You just might end up  
saving thousands of dollars in unnecessary fees. Who’s smiling now?

It’s all possible with INTEGRON Asset Management System. It’s a suite  
of proven software and processes that streamlines distributed asset  
management, including:

• Deployment
• Overnight hot spares
• Repair turnaround
• Warranty management
• Image updates 
• Activation/transfer for wireless WAN devices

you’ve never been able to track assets like this 
before. The system is accessed through a customized Web portal.  
It lets you view and monitor the activity of every single asset in the field.  
With INTEGRON Asset Management System, you can track real-time data  
like never before—by individual user as well as enterprise wide.  

• Measure complete fleet performance by percentage of hardware  
	 failures, non-warranty repairs, and no problems found.

• Parse by platform, machine model, company, end user, or region.

• Improve help-desk troubleshooting. 

• Enhance software stability.

• Reconcile invoices to real-time activity—no more paying for wireless  
	 devices that have actually been de-activated.

• Monitor overall trends, analyze costs, and understand total cost  
	 of ownership.

Integron Asset Management system

100% process.  100% control. 
100% happiness.

That’s what you get with the 

world’s most powerful system 

for tracking, monitoring, and 

analyzing wireless IT assets.



Date: 9/2/2006
Asset History for 

       Serial Number: 3KKYA15539
       Asset Number: 121467
O/S Serial Number: 00045423992701

                Base Part #: CF-18BHAZXKM
Configuration Part #: CF18BHAZXKMINT
    Electronic Serial #: 09900379050
           MAN/LLI/EID #: 6305C8AA

1/16/2006 1:54:20 PM Receiving 
New (CF-18BHAZXKM) ICF:114453
Purchase Order: 27318 
 
2/27/2006 9:46:19 AM Wireless Transaction 
New Activation For Carrier: Verizon - CDMA - OTHER, Account: 419695405, IP Address: 713-865-0235 
Transaction Initiated By: Wireless Orders(100407), On: 2/27/2006 9:46:19 AM 
Current Status: Completed, Confirmation from Verizon, Set By: System, On: 2/27/2006 2:34:27 PM 
Order Comment: Initial Verizon provisioning, State Farm Texas, as provided Verizon Email Vonne Harris, 2/19/06 
 
3/1/2006 WIP 
BOM: CF18BHAZXKMINT
(Incident:265233) Completed: 3/1/2006 2:03:25 PM 
 
3/3/2006 8:09:13 PM Order 
New: Shipped (CF18BHAZXKMNA) To: BROWN, DAVE (477Y1GR0HV05) Ord #:102688
Software Loaded: 60LTWXPP40522B(SW,CF-18BH* WXP PP4.05 VER 1.1)
Order Comment: NEW ROLLOUT SEE KEVIN GRADY FOR SPREAD SHEET WITH PASSWORDS
 
3/18/2006  Order (Canceled)
Swap: Expected back (187379)  From: BROWN, DAVE (477Y1GR0HV05) Ord #:102942
Reported Problem: Date: 3/17/2006 9:55:25 PM  Help Desk: ACE AA
Searching for Aircard 555 – modem not found.  Had user physically remove card and shut down, bring pc up w/out card, shut down,  
insert card, bring windows back up
pc not booting, hanging at XP logo as long as card is inserted
 
4/29/2006 11:25:02 AM Remote Transfer 
Order #:670 From: DAVE BROWN (477Y1GR0HV05) To: DIANA TERRAZAS (477Y2SS0CMPR) 
Order Comments: 
Line Comments: R Gundry EMail 3/3/06, field assignments per Colby Callaway SF San Antonio equipment moves 
Created By: RGundry  

View Asset Inquiry

Back to Asset Selection

Back to Report Menu

built upon nearly 20 years of data. INTEGRON Asset 
Management System has collected and analyzed nearly two decades of 
human and technology asset “behaviors.” Like how hardware will perform in 
certain environments. How best to manage software installations. How and 
why equipment breaks down. How often it will be lost, broken, or stolen.  
This critical data is built right into our software. And it can make a huge  
difference in the way you invest in technology today and tomorrow.

Integron has helped hundreds of Fortune 1000 customers better manage their 
assets. With INTEGRON Asset Management System, we’ll manage your assets 
or you can manage them yourself through our web-hosted service.  Either way, 
you gain control you never had before. Let us show you how it can be done. 
Call 585-426-6200 or email info@integron.com today for a free demo.

g e n u i n e  a s s e t  m a n a g e m e n t. 35 Bermar Park, Rochester, NY 14624

Integron Asset Management system 

Real time equipment 

activity throughout the 

life cycle is tracked for 

analysis. From the birth 

record, initial deployment, 

provisioning and transfer 

transactions with airtime 

providers, configuration 

changes, device failure  

(Or, in this case, an 

avoided failure.), and  

subsequent remote  

transfer or equipment 

movement in the field.  

All of these functions  

and more are detailed  

for review with  

INTEGRON Asset  

Management System.  
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