
You’re accountable for creating supply chain 
value throughout the product life cycle.  What if 
you could make customers and field engineers happy by providing prod-
uct that has been fully integrated with the latest configuration built to 
customer spec.  And when a part of the system fails provide them with 
advance unit replacements to the same customization, and at the same 
time rapidly place used product back into the supply chain.  What if your 
logistics provider had the technical know-how to customize orders; even 
repair, refurbish, perform strip and salvage functions to turn these assets 
into cash.  What if at the end of lease you could refurbish the technol-
ogy and realize the ROI of yet another 2 year lease.  What if you could 
track each one of them—its repair history, and configuration. And what if 
you could compute the total cost that customization and recycling each 
of these assets translates into for your company. You just might end up 
saving thousands of dollars. Who’s smiling now?

It’s all possible with INTEGRON Asset Management System. It’s a suite 
of proven software and processes adding value to the forward and 
reverse flow of product including:

Order fulfilment configured to customer spec for immediate produc-		
	 tivity

Advanced unit replacement configured to spec reducing downtime
Spare part replenishment same day or next day with forward 			 

	 stocking locations
Return spare part test / repair and transfer back into forward supply
End of lease whole unit repair / recondition for resale
Strip and salvage for reuse or resale 

We recognize ROI is tied to changing market 
conditions; that’s why the SLA’s are scalable.   
It’s not business as usual - Business process engineering is a vital part of 
the program success to include direct data exchange for efficiency and 
low cost of doing business for our customers.  Integron delivers produc-
tivity improvements with automated test processes maximizing quality 
and again minimizing cost.  All this while your engineers work on forward 
technology.
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Integron Technical Logistics

100% process.  100% control. 
100% happiness.

That’s what you get with 

Integron’s Technical Logistics...

Its more than a pick and forward 

or return sort and forward.

   



Date: 7/2/2008
Asset History for 

       Serial Number: 3KKYA15539
       Asset Number: 121467
O/S Serial Number: 00045423992701

                Base Part #: CF-18BHAZXKM
Configuration Part #: CF18BHAZXKMINT
    Electronic Serial #: 09900379050
           MAN/LLI/EID #: 6305C8AA

4/16/2008 1:54:20 PM Receiving 
New (CF-18BHAZXKM) ICF:114453
Purchase Order: 27318 
 
4/27/2008 9:46:19 AM Wireless Transaction 
New Activation For Carrier: Verizon - CDMA - OTHER, Account: 419695405, IP Address: 713-865-0235 
Transaction Initiated By: Wireless Orders(100407), On: 4/27/2008 9:46:19 AM 
Current Status: Completed, Confirmation from Verizon, Set By: System, On: 4/27/2008 2:34:27 PM 
Order Comment: Initial Verizon provisioning, SF Texas, as per order, 4/27/2008 
 
5/1/2008 WIP 
BOM: CF18BHAZXKMINT
(Incident:265233) Completed: 5/1/2008 2:03:25 PM 
 
5/3/2008 8:09:13 PM Order 
New: Shipped (CF18BHAZXKMNA) To: BROWN, DAVE (477Y1GR0HV05) Ord #:102688
Software Loaded: 60LTWXPP40522B(SW,CF-18BH* WXP PP4.05 VER 1.1)
Order Comment: NEW ROLLOUT SEE KEVIN BRADY FOR SPREAD SHEET WITH PASSWORDS
 
6/29/2008 11:25:02 AM Remote Transfer 
Order #:670 From: DAVE BROWN (477Y1GR0HV05) To: DOUG TERRAZ (477Y2SS0CMPR) 
Order Comments: 
Line Comments: R Gund EMail 5/3/08, field assignments per Court Calls SF San Antonio equipment moves 
Created By: RGund  

View Asset Inquiry

 
Integron’s technical know-how and high tech infrastructure supports 
complex proprietary repair, refurbishment and remanufacture.  Either way, 
you gain control you never had before. Let us show you how it can be 
done. Call 877-426-6660 or email info@integron.com today.

g e n u i n e  a s s e t  m a n a g e m e n t. 35 Bermar Park, Rochester, NY 14624

Integron Technical Logistics

Are you learning anything 

from Product Lifecycle 

Logistics?  Real time 

equipment activity 

throughout the life cycle 

is tracked for analysis. 

From  initial deployment, 

configuration change, 

device failure and  

subsequent movement in 

the field.  

All of these functions  

and more are detailed  

for review with  

INTEGRON Asset  

Management System.  
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You’ve never been able to track assets like this 
before. The system is accessed through a customized Web portal.  It 
lets you view and monitor the activity of every single asset in the cycle.  
With INTEGRON Asset Management System, you can track real-time data 
like never before—by individual client, location or serial number. 

• Measure complete performance by percentage of hardware failures, 		
	 type of failure, and no problems found
• Reconcile spares inventory to real-time activity—no more paying for 		
	 additional spare parts with an effective returns program

Monitor overall trends, analyze costs, and understand total cost of 		
	 the 3600 delivery solution
•
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