INTEGRON END-OF-LIFE SERVICES

Where do all the dead laptops go”

You're ready to purchase a new fleet of electronic equipment. Now, the big
question. What to do with all of the old equipment.? Of course, you have
to dispose of it properly—not just the hardware, but also the data itself.
And there are a host of federal guidelines you must follow, including EPA
and Sarbanes-Oxley for starters. As if that weren’t enough, you're required
to develop and maintain an auditable paper trail tracing all the details. If
managing all of these logistics has you feeling somewhat overwhelmed,
we have just one thing to say.

Many companies can help you

properly dispose of everything from

laptops and deskiops to electronic  y g1 GOME TO HARDWARE AND DATA HEAVEN. At Integron,

we have a unique and indepth understanding of the proper disposal
of technology and data, as well as the complex documentation federal
regulators require. That's because we've done it for many Fortune 500
So you're moving in the right  companies over the past 20 years. INTEGRON End-of-Life Services support
direction with EPA, Sarbanes-Oxley,  1aptops, desktops, monitors, smart phones, PDAs, electronic kiosks, wireless
and other federal requlations.  PCs, and all of their resident data. Our experience has helped us develop a
system that provides up-to-the minute, on-demand documentation, and
complete peace of mind.

kiosks and smart phones—
including the data stored on them.
Integron goes even further with an

on-demand, auditable paper trail.

THE BACKBONE—INTEGRON ASSET MANAGER:

Our End-of-Life Services are supported by our unique online system. With
INTEGRON Asset Manager® you'll have online access to serialized inventory
reports for up to seven years. This access will include documentation for recy-
cling and scrap processing, as well as drive cleaning, destruction

histories, and other federal requirements. All are linked by a serial number
for quick and easy reference.

THE CERTIFICATION REQUIRED BY LAW. The INTEGRON System
also provides you with mandated certification: Certificates of Transfer for
Recycling and Data Destruction, in compliance with the state and federal laws
regarding disposal practices. The certificates are stored electronically and
linked to all serialized technology components. You may view or print these
at any time, for up to seven years after the date of disposal.



INTEGRON END-OF-LIFE SERVICES

THE DISPOSAL PROCESS. Documentation is one thing. Actual disposal
of your electronic equipment and data is everything else. We manage the
entire process—from pickup and shipping to disposal, tracking, and reporting.
Here is an overview of the steps we take to provide End-of-Life Services:

Pick up, palletize, and shrink-wrap all scrap equipment.

* Manage transportation to our facility for processing.

Serial-scan or manually enter all incoming inventory so that it may be

sorted and consolidated by type: printers, monitors, CPUs, etc.

¢ Destroy data on all disk drives to Level 7 Department of Defense
data-wiping criteria.

* Guarantee that non-working or obsolete products are de-manufactured
and processed into 22 different components, including iron, aluminum,
cabling, wiring, etc.

* De-manufacture non-working or obsolete monitors into component parts.

¢ Clean, crush, and process CRTs in a “glass-to-glass” recycling system.

* Return certain obsolete or non-working monitors (that meet rigid

specifications) to re-manufacturers so they may be recycled into

new monitors.

Here’s proof of activity,
available online 24/7.
And your audit trail is

INTECEFAON

Date: 2/2/2008

just a click away—view Asset History for
| |
transactions or print )
o Serial Number: 06C5A Base Part #: DESKTOP
certificates whenever OIS Serial Number: Configuration Part #: DESKTOP
you need them Electronic Serial #:
MAN/LLI/EID #:

1/13/2008 4:41:08 PM Receiving
(DESKTOP) ICF:120147

WIP
Incident: 272935 (Retired) Completed: 1/14/2008 2:25:32 PM
Comments: End of Life

2/2/2008 12:59:42 PM Order

(DESKTOP) ICF:120147 Shipped (DESKTOP) To: Recycler (40347) Ord #:90012794

Part Comment: A: S:06C5A ICF:120147

Order Comment: Sending 77 monitors, 65 hard drives, 59 desktops, 9 laptops and 9 printers for disposal.

*View End of Life Document - Certificate of Recycling
*View End of Life Document - Certificate of Destruction
* View End of Life Document - Serial Number Detail

The end of life for your equipment doesn't have to mean the end of productivity

for you. Let us show you what we mean firsthand. To learn more about INTEGRON
End-of-Life Services or any of the other cradle-to-grave genuine asset management
services we offer, call 585-426-6200 or email info@integron.com today for a free demo.
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